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      								Company

	AboutA leader in customer service software, we help our clients deliver exceptional customer experience at every touchpoint.


	Why SynthetixFanatical about supporting customers, we work with our clients to achieve results they can measure. These 6 reasons explain why Synthetix are the choice of leading brands.


	CareersJoin an awesome team! Synthetix is a dynamic, growing company filled with amazingly talented and fantastic clients.





	Products

	Knowledge: For Your TeamMaximise team productivity with our intuitive, multichannel knowledge base and agent scripting tool.


	Knowledge: For Your CustomersEmpower your customers to self-serve 24/7 with an intelligent SEO-optimised FAQ help centre.


	Xan ChatbotOffer deeply integrated, personal customer support, and increase sales with Xan, the AI-powered virtual assistant that learns from every customer interaction.


	ChatEngage with your customers in real-time with our AI-powered, multichannel Chat console.





	Professional Services

	Customers

	Resources

	Case StudiesFind out how Synthetix has helped its customers succeed over the years. Our case studies present real life examples and results.


	Latest from SynthetixA great source for news, tips and best practices when it comes to creating engaging and exceptional customer experiences.


	Knowledge ManagementEverything you need to know about knowledge management. Learn how to improve companywide efficiency and boost customer satisfaction.


	Web Self-serviceLearn web self-service 101: its importance, benefits and what makes an intelligent self-service solution.


	ChatbotsLearn everything you need to know about chatbots, how they work, the benefits of using chatbots in business, how to deploy them and what the future hold for chatbots.


	Live ChatWhat is live chat? Learn how it works, why it’s popular amongst companies, its benefits and what’s next for the customer service channel.


	Solutions

		Contact Centre Solution

	Energy Solution

	Insurance

	Water







	Partners

	Contact Us
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                                            Contact Synthetix



	Synthetix UK HQ
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Synthetix Ltd, The Stansted Centre, Parsonage Road, Takeley, Essex, CM22 6PU
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 +44 1279 555 580
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 uk@synthetix.com
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Help

Synthetix Help Centre


	


                                                                			Sign Up to Our Newsletter

Are you a social sharer or like to be kept in the loop? Fear not, Synthetix will keep you up to date. Sign up to our monthly newsletter by entering your email for insights into the world of conversational AI, customer service software and support.

Please enable JavaScript in your browser to complete this form.
Business Email *
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Accreditations
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Certificate Number 12409
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				The Complete Solution for the Modern Contact Centre.			

		

		

				
			Book a demo of our product suite below!
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